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WARRANTIES 

 

- The guarantee period of our products is as follow: 

 

Manifolds 5 years 

Nozzles and components  5 years 

Thermocouples, heaters and electric components 1 year 

O-rings  6 months 

RBO (adjusting bush) 125.000 cycles Wear parts 

Gate nozzles and torpedos: 

- Nonabrasive materials 

- Abrasive materials 

- Highly abrasive materials 

 

125.000 cycles 

115.000 cycles 

90.000 cycles 

 

- Excluded from this guarantee heaters that do not show visible failure or breakdown occur, 

and stretching or breakage of electric wires and leads. 

- This warranty against defects only and not against any other failure, misuse of the 

products or improper use of these is not included in this warranty.- This guarantee only 

ORYMO concern the replacement of damaged components, not the damage costs caused by 

the concrete. 

- Handling or use of non-original components use voids this guarantee. 

- The warranty excludes losses, damage of the goods and/or equipment, production delays, 

as well as transport costs of local sales of the changed parts. 

- The guarantee period begins on the date of shipment by ORYMO. 

- For the purposes of this guarantee parts must be reviewed by ORYMO. 

 

 
 


